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Directions

Separate Student Learning Assessment and Assessment Results tables must be provided for each IACBE-
accredited program.

An example of a completed form can be found in a separate document that is available for download on
the IACBE’s website at: www.iacbe.org/accreditation-documents.asp.

Add tables, and insert or delete rows in the tables as needed in order to accommodate the number of your
(i) business programs and (ii) intended student learning outcomes. In the sections of the assessment
results tables entitled “Summary of Achievement of Intended Student Learning Outcomes,” DO NOT
ADD OR DELETE COLUMNS. Space is provided in these sections for four direct measures of student
learning and four indirect measures of student learning. If you are employing fewer than this number of
assessment instruments, simply leave cells in the unused columns blank. If you are employing more than
this number of instruments, you will need to create additional summary-of-achievement tables to report
your assessment information.

In the sections of the tables entitled “Summary of Achievement of Intended Student Learning Outcomes,”
enter “Met” in a given cell of the table if the performance target for the instrument in that column was
achieved for the intended outcome in that row; “Not Met” if the performance target for the instrument in
that column was not achieved for the intended outcome in that row; or “NA” (Not Assessed) if the
instrument in that column does not measure the intended outcome in that row.

At the end of the assessment tables for each program, space is provided to identify changes and
improvements that you plan to make as a result of your assessment activity.

Italicized entries in the form represent areas where the academic business unit should insert its own
student learning information.

Be sure to delete these directions from the document before you publicly post your form.



http://www.iacbe.org/accreditation-documents.asp
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Report of Student Learning and Achievement 242 FIR IR &
Guangzhou College of South China University of Technology 42§ BE T K22) M 2£R%
Management School & 3 225

For Academic Year: 2£4ER:  2016-2017

Mission statement of the Name of your Academic Business Unit 2B 7p 552 8
The mission of School of Management is to cultivate students into application-oriented talents who have the ability to apply their theory and
knowledge gained through education into practical application, a strong work ethic and an international vision. It is also the mission of the School to
develop qualified faculty members. The comprehensive education system of School of Management aims to provide students with theoretical and
practical training courses that are taught with instructional methodologies. & ¥ 2% F¢ LB R U7 2442, EiF2Ifihsz |, BdTiE—1ss
YR ZE R R LB BR 5 SEEGR S AR, BUDTRAREE R “AANm, AW, A%K”7 , BAERCHLE R 5 603 8
EEAA

Student Learning Assessment for Bachelor of Management with a concentration in Business Administration

B P 2 A TR B b R 2 AR 2 ST
Program Intended Student Learning Outcomes (Program ISLOs) W TiiZ A2 RE (Fk ISLO)

1. Students will be able to explain the major concepts, theories and practices in the functional areas of accounting, marketing, finance and
management.

FERMRER AL D RESU AN > TE . T E R SRUE B M S BRI

2. Students will be able to evaluate the legal, social and economic environments of business.
ARV DA . SRR TR

3. Students will be able to describe and explain the ethical obligations and responsibilities of business.
P BRI IR RE P B AR 55 5 AT

4. Students will be able to apply decision-support tools to business decision making.

AR RE SIS P PSR S D RS R b R 5K
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5. Students will be able to construct and present effective oral and written forms of professional communications.

FAEREA R4 DS I R IA e

6. Students will be able to apply knowledge of business concepts and functions in an integrated manner.
AR LR i B A AR

7. Students will be able to work effectively with diverse colleagues in team situations.

FLERENGAE S AP AT Fr kAT I BA B o

8. Students will be able to explain the major theories and practices in human resource management/operations management/organizational behavior/
strategic management.
SRR AR N 1 R IR /15 B B A UT N /R A S U B R ST i

9. Students will be able to apply the theories and practices in human resource management/operations management/organizational behavior/strategic
management to management decision making.
ARG N RIS /e B/ HAUT R/ RS A U L is F B R

10. Students will be able to demonstrate knowledge of and competencies in performing the basic activities of managers in an organizational setting.
A Refigis T AR S e A 28 L A BS 5)

11. Students will be able to organize team effectively and apply the principles of effective leadership in an organizational setting.
S RES £E A 2T B R E R BA RS AN 40T 77 o

Assessment Instruments for Intended Student Learning
Outcomes— Performance Objectives (Targets/Criteria) for Direct Measures
Direct Measures of Student Learning AR B br/ B e br
PRSI TR— % £ HENE

1. Comprehensive Examination #4114 % iR At least 90% students in BA will score at least 60% on each core-outcome-

Program ISLOs Assessed by this Measure: 1, 2, 3, 4, 5,6, 8, 9,10 related set of questions and at least 60% on each business administration-

175 4158 A AR 1 1ISLO: 1, 2, 3, 4,5, 6, 8, 9,10 outcome-related set of questions on the comprehensive examination. %/l
90% . 7 & B Mk i A AR AE IR 5 A% 0 R AR 5% B T R R 45 ) 22 /D
60%, fE LIk TR HE Tl oy > ORAE SR /Y ) b 4573 22 /0 60%.
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2. Graduation Thesis Evaluation SV i SCIEA
Program ISLOs Assessed by this Measure: 1, 2, 4,5, 6
T HIZE A AL Y ISLO: 1, 2, 4,5, 6

At least 85% students will score at least 3.5point in the graduation thesis.
/b 85% 1) Al I LR SO /1500 /0 3.5 78 (6 73D

3. Supervisor Evaluation of Internship =& >J ¥4/
Program ISLOs Assessed by this Measure: 2,3,4,5,6,7,8,9,10,11
B H 28 A P ) ISLO: 2,3, 4,5,6,7,8,9,10,11

On the Supervisor Evaluation of Student Internship Performance rubric, at
least 85% of graduating students on each core-outcome-related evaluation
criterion will be 4 or higher and on the business administration-outcome-
related evaluation criterion will be 3.5 or higher. 24522 8 S UM RN %
Hr, /b 8506 LR BB A AR AE FIR 5% 0 R AE S VRN A v
HiF 2 4 gy, R LIRS TTRE L ST R A R PR AR A
19552/ 3547,

4. Direct Measure 4 B %1 jiti 4
Program ISLOs Assessed by this Measure: Outcomes List

15 5155 e it R4l ) ISLO

Obijective (Target/Criterion) for Direct Measure 4
B 4 4R AR

Assessment Instruments for Intended Student Learning
Outcomes—
Indirect Measures of Student Learning

PSS 5] R PG TR ——2 45 3] M3

Performance Objectives (Targets/Criteria) for Indirect Measures

SFAERILE AR/ R et

1. Internship Survey & > i £%
Program ISLOs Assessed by this Measure: 1, 2, 3, 4,5, 7
A2 RS NG Y ISLO: 1, 2,3,4,5,7

On the internship survey instrument, at least 80% of graduating students
will indicate that to a “moderate extent” or “great extent” learning in their
internship contributed to the successful achievement of each core-outcome-
related evaluation and the business administration-outcome-related
evaluation criterion. 7ESZ AR H, F/D 80%HIHAE ML AER IR “ AFEFH
FERE” B “ MARRFRRE” b S ST T SEIAZ O BOR A2 11 21 2 2] 1
RAEHEHHY.

2. Senior Exit Survey KPU A4 BRI &
Program ISLOs Assessed by this Measure: 1,2,3,4,5,6,7,8,9,10,11

On the Senior Exit Survey, at least 80% of graduating students will indicate

that to a “moderate extent” or “great extent” learning in their program
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B H) 28 A P 1 ISLO: 1,2,3,4,5,6,7,8,9,10,11 contributed to the successful achievement of each core-outcome-related
evaluation and the business administration-outcome-related evaluation
criterion. 7EKPU2 R BEASRTH A S, 2D 80%MAE A RN “ WK
FHRERE” o “MAR KFRFE” LB b2 35 T S B O R 2 128 1

MR AEE AR
3. Indirect Measure 3 [H]#4 t 3 Objective (Target/Criterion) for Indirect Measure 3
Program ISLOs Assessed by this Measure: Outcomes List (B4 it 3 IFE b
H 5125 A VP A 1Y 1ISLO
4. Indirect Measure 4 [A]4Z4iit 4 Objective (Target/Criterion) for Indirect Measure 4
Program ISLOs Assessed by this Measure: Outcomes List (B4 il 4 P FR bR

A2 I VAL ) 1SLO
Assessment Results: Bachelor of Management with a concentration in Business Administration
WEER: FHER2 RN THEES
Summary of Results from Implementing Direct Measures of Student Learning 34T % ) HERE BRI R B4

1. Comprehensive Examination %414 % 12,

Number of Students Achieving a sub score of 60% or Higher on Each of the Program-ISLO-Related Set of Examination Questions:
SR A 5 2 2] BUR AR DS I @A 9 222D 60% 1 22 A2 A B

International Business Management: [E B4V 3 7 [f] -

Fundamentals of Management & 2% iR 2 (Program I1SLO 1) 43 (84.31% of Total)
Legal Environment of Business 5 MbkiZ: 4 ¥£35% (Program ISLO 2) 42 (82.35% of Total)
Business Ethics )i (Program ISLO 3) 49 (96.08% of Total)
Business Decision ML 3k (Program ISLO 4) 45 (88.24% of Total)
Oral and Written Communication Skills 1 3k 5 {5 1iiZR 1A 88 /7 (Program ISLO 5) 40 (79.43% of Total)
Integrative Business Application Skills Fif}£i A B FHEE /1 (Program I1SLO 6) 49 (96.08% of Total)
Strategic Management (i % & i (Program 1SLO8) 42 (82.35% of Total)
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Theoretical Application Skills ¢ 5 i it 77 (Program ISLO 9)
(Total Number of Students Examined: 2%/ %1% 8 A% : 51)

Operation and Project Management: iz & 5 5 H &5 3 5 [A)

Fundamentals of Management & ¥ 2% iR B (Program I1SLO 1)

Legal Environment of Business i liZ2: 4334835 (Program ISLO 2)

Business Ethics il iE £ (Program ISLO 3)

Business Decision Mk #5 (Program ISLO 4)

Integrative Business Application Skills 75 F}47 4 M H & 77 (Program ISLO 6)
Strategic Management /% % % 2 (Program ISLO8)

Theoretical Application Skills i Ff f& 77 (Program ISLO 9)

(Total Number of Students Examined: 2245 %3R8 5 A% 114)

Logistics and Supply Chain Management: 43 5 £t 5 4 4 515 7] «
Fundamentals of Management & ¥ 2% iR B (Program I1SLO 1)

Legal Environment of Business iV 3435 (Program ISLO 2)

Business Ethics 7ML iE £ (Program I1SLO 3)

Business Decision Mk # 5 (Program ISLO 4)

Integrative Business Application Skills F5F}254 M. H fig 77 (Program ISLO 6)
Strategic management /% i & 21 (Program 1SLOS8)

Theoretical Application Skills ¢ 3 il fiE /1 (Program ISLO 9)

(Total Number of Students Examined: 24 %150 A%: 51)

45 (88.24% of Total)

105 (92.11% of Total)
109 (95.61% of Total)
109 (95.61% of Total)
69 (69.40% of Total)
91 (71.05% of Total)
90 (79.95% of Total)
47 (41.23% of Total)

oo

48 (94.1% of Total)

45 (88.24% of Total)
46 (90.20% of Total)
33 (64.71% of Total)
51 (100% of Total)

44 (86.27% of Total)
43 (84.31% of Total)

Entrepreneurship and Small and Medium Enterprise Management: €Mb5 /b /Nl 5 B8 5 17 -

Fundamentals of Management & 2% 5 ¥ (Program ISLO 1)

57 (91.94% of Total)
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Legal Environment of Business i& V24334 3% (Program ISLO 2)

Business Ethics il iE £ (Program ISLO 3)

Business Decision i Mkt 2 (Program ISLO 4)

Integrative Business Application Skills 75 F}47 4 M H g 71 (Program ISLO 6)
Strategic management /%1% 3 (Program ISLO8)

Theoretical Application Skills i Ff f& 77 (Program ISLO 9)

Organization Skills ZH2:fg /) (Program ISLO 10)

(Total Number of Students Examined: 2%/ %1% 8 A% : 62)

Business Administration: .75 & B4l

Fundamentals of Management & 2% J5i ¥ (Program ISLO 1)

Legal Environment of Business i MliZ2: 433435 (Program ISLO 2)

Business Ethics 7ML iE £ (Program ISLO 3)

Business Decision L2k (Program ISLO 4)

Integrative Business Application Skills 75} 4 M. H &8 77 (Program ISLO 6)
Strategic Management /& H% & 2 (Program 1SLO8)

Theoretical Application Skills ¢ FH f& 77 (Program ISLO 9)

(Total Number of Students Examined: 2245 %185 A% : 278)

58 (93.55% of Total)
54 (87.10% of Total)
58 (93.55% of Total)
59 (95.16% of Total)
54 (87.10% of Total)
57 (91.96% of Total)
33 (53.23% of Total)

253 (91.00% of Total)
254 (91.37% of Total)
258 (92.81% of Total)
205 (73.74% of Total)
250 (89.92% of Total)
230 (82.73% of Total)
192 (69.06% of Total)

2. Graduation Thesis Evaluation E&MV & SCEEAY

Number of Students scored at 3.5point or Higher on Each of the Program-ISLO-Related Evaluation Rubric: 154> 3.5 48k LA #2824 A5

Fundamentals of Management & # 2% iR B (Program ISLO 1)
Legal Environment of Business 7 MkiZ: 4415 (Program ISLO 2)
Business Decision iV #5 (Program ISLO 4)

Oral and Written Communication Skills 13k 54513 iA #8771 (Program ISLO 5)

212 (79.10% of Total)
227 (84.70% of Total)
202 (75.37% of Total)
222 (82.84% of Total)
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Integrative Business Application Skills 75 F}47 4 M H g 71 (Program ISLO 6) 211 (78.73% of Total)

(Total Number of Students Assessed: 4= ¥4 s A% : 268)

3. Supervisor Evaluation of Internship 52 > ¥FA
Number of Students scored at 4.0 point or Higher on Each of the Program-ISLO-Related Evaluation Rubric : 543 4.0 28 LA _F 1284 A S

Multi-Disciplinary simulation Internship: #8522 .

Legal Environment of Business i MiEH IR (Program ISLO 2) 236 (89.39% of Total)
Business Ethics il iE £ (Program I1SLO 3) 249 (94.32% of Total)
Quantitative methods 5 & /7% (Program ISLO 4) 216 (81.81% of Total)
Oral and Written Communication Skills F3k 5513 iA 8 /7 (Program ISLO 5) 247 (93.56% of Total)
Integrative Business Application Skills 75 F}474 M H g 77 (Program ISLO 6) 218 (82.58% of Total)
Interpersonal and Teamwork Skills A BrF1H] A &1E6E 77 (Program ISLO 7) 245 (92.80% of Total)
Organization Skills Z121{g¢ /7 (Program ISLO 10) 227 (85.98% of Total)
Lead Skills #%-5:f¢ /7 (Program ISLO 11) 221 (83.71% of Total)

(Total Number of Students Assessed: %4 P4l s A% 264)

Graduation Internship: Beks2>] .

Technical Skills £ R+ g€ (Program ISLO 8, 9, 10) 166 (67.21% of Total)
Written Communication Skills F51fiv4i# 8¢ 7 (Program ISLO 5) 204 (82.59% of Total)
Oral Communication Skills [1:3k74#&¢ 77 (Program ISLO 5) 397 (94.17% of Total)
Analytical/Critical-Thinking Skills 43-#fr /4t 1% L 4E §E /) (Program ISLO 4, 6) 177 (71.66% of Total)
Interpersonal and Teamwork Skills A\ BrA1H] A& 1ERE T (Program ISLO7) 214 (86.64% of Total)
Lead Skills 475 ¢ /7 (Program ISLO 11) 211 (77.33% of Total)
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(Total Number of Students Assessed: 2745 14t s A% : 273)

4. Summary of Results for Direct Measure 4 1145 jiti 4 )45 5545

Summary of Results from Implementing Indirect Measures of Student Learning $44T 2245 % ] A 3ERE M 45 R 0 45

1. Internship Survey 52 >J i &
Number of Students Rating Their Extent of Success in Achieving the Program ISLOs as “Moderate Extent” or “Great Extent”:

Fon “HNIGEMEEE” o) MRKFERE” A B 5 AL

Multi-Disciplinary simulation & Professional Internship Survey: ¥ &\ 5 £y s > 1

Fundamentals of Management ‘& 2 2% i 2 (Program ISLO 1) 184 (79.31% of Total)
Legal Environment of Business i liZ2: 4334835 (Program ISLO 2) 207 (89.22% of Total)
Business Ethics 7ML iE £ (Program I1SLO 3) 222 (95.69% of Total)
Quantitative methods & & /7% (Program ISLO 4) 185 (79.74% of Total)
Oral and Written Communication Skills 3k 545134 #8 /7 (Program ISLO 5) 203 (87.50% of Total)
Interpersonal and Teamwork Skills A BrF1H] A &1ERE /7 (Program ISLO 7) 229 (98.71% of Total)

(Total Number of Students Surveyed: 2#4= i 75 5 A% : 232)

Graduation Internship Survey: Bk sz > 8%

Fundamentals of Management & # 2% iR B (Program I1SLO 1) 196 (85.22% of Total)
Business Environment 75 V%3 5E (Program ISLO 2) 223 (96.96% of Total)
Business Ethics i )LiE & (Program I1SLO3) 224 (97.39% of Total)
Quantitative methods & & /5% (Program ISLO 4) 211 (91.74% of Total)
Oral and Written Communication Skills 3k 55148 /7 (Program ISLO 5) 212 (95.65% of Total)
Interpersonal and Teamwork Skills A\ BrA1H] A& 1ERE T (Program ISLO7) 224 (97.39% of Total)
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(Total Number of Students Surveyed: 2= E i 5 A%: 230)

Survey of Curriculum Internship, Metalworking Experience & Sand Table: W.>]. & .58zl

Fundamentals of Management & 215 (Program ISLO 1) 170 (87.63% of Total)

Business Environment F kIR SE (Program ISLO 2) 176 (90.72% of Total)
Business Ethics il iE £ (Program I1SLO 3) 180 (92.78% of Total)
Quantitative methods & & /7% (Program ISLO 4) 159 (81.96% of Total)
Oral and Written Communication Skills F3k 5513 iA 58 /7 (Program ISLO 5) 163 (84.02% of Total)
Interpersonal and Teamwork Skills A FxF1H] A A1E & 77 (Program 1ISLO7) 186 (95.88% of Total)

(Total Number of Students Surveyed: 2#4= 8 & A% : 194)

2. Senior Exit Survey K VU 2EA: B AL HT i 25
Number of Students Rating Their Extent of Success in Achieving the Program ISLOs as “Moderate Extent” or “Great Extent”:

TR “CMFERREE” B MR KRR B H A AH

Fundamentals of Management & #2252 (Program ISLO 1) 156 (75.36% of Total)
Business Environment 75 i E IR 5E (Program ISLO 2) 129 (62.32% of Total)
Business Ethics 7ML iE £ (Program I1SLO 3) 174 (84.06% of Total)
Quantitative methods 5 & /7% (Program ISLO 4) 141 (68.12% of Total)
Oral and Written Communication Skills [k 5 51fi %A 58 /7 (Program ISLO5) 182 (87.92% of Total)
Integrative Business Application Skills Fif}£i A B FHEE /1 (Program I1SLO 6) 163 (78.74% of Total)
Interpersonal and Teamwork Skills A BRI A& 1E6E /) (Program ISLO 7) 187 (90.34% of Total)
Strategic management 5&1&E £ (Program ISLO8) 155 (74.88% of Total)
Theoretical Application Skills 2 i& 5 F §€ 71 (Program ISLO 9) 155 (74.88% of Total)
Organization Skills 4121 5g /J (Program ISLO 10) 157 (75.85% of Total)
Lead Skills 475 ¢ /7 (Program ISLO 11) 172 (83.09% of Total)
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(Total Number of Students Surveyed: 2= E i 5 A%: 207)

3. Summary of Results for Indirect Measure 3 [A]3:45 jiti 3 it 45 B 45

4. Summary of Results for Indirect Measure 4 [A] 324 Jifi 4 145 3

o4

AR |

Summary of Achievement of Intended Student Learning Outcomes TREAZ: 425 S LR IR I8 L

Intended Student Learning

Outcomes Learning Assessment Measures & > PFAd 15 e
WA ZEIRR
Supervisor
Evaluation of 1.Multi-
Internshipl:"* | Supervisor disciplinary 3.Trainee,
Graduati Multi- Evaluation simulation 2 Graduati metalworking
Compre- r_z;huailon disciplinary of and 'Intrarnuililon and sand Senior Exit
hensive Eval easat?on virtual Internship2: professional er Z p table training Survey
Examination tb‘ik}i ! - simulation Graduation internship Hﬁiﬁ?‘\i%‘}ﬂ survey LY sl
P ISLO S e e L}\IL internship” Internship survey FRSAW | py. & #
rogram S i Evaluation | HsMpsisliy | Bt 5% & b sl
£\ ISLO e ot " MBS EES P
7309213 i
i
Performance Performance | Performance F:gfﬁ;?:: Performance | Performance | Performance | Performance
Target Was Target Was Target Was Was 8590/ Target Was Target Was Target Was Target Was
90% 85% 85% e 0 80% 80% 80% 80%
IR 90% | fBITR 85% | fBiRR 85% Eé;/’f bR 80% | fRARR 80% | HbRR 80% | AR 80%
1. Students will be able to explain the
major concepts, theories and practices
. J .p P . 79.1% 79.31% 75.36%
in the functional areas of accounting,

. . 90.00% (93.1% (99.14% 85.22% 87.63% (94.20%
marketing, finance and management. (Met) target NA NA target (Met) (Met) target
< ERERPRE R R RSt e i fulfi?led) fulfilled) fulfilled)
g8 SRR E i 2
& BRI,

2. Students will be able to evaluate the 91.37% 84.7% 89.39% NA 89.22% 96.96% 90.72% 62.32%

11
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legal, social and economic (Met) (99.6% (Met) (Met) (Met) (Met) (77.90%
environments of business. target target
SR REVEAS DA RS A fulfilled) fulfilled)
R ES) S7 8
3. Students will be able to describe
and explain the ethical obligations and

N . 92.81% 94.32% 95.69% 97.39% 92.78% 84.06%
responsibilities of business. (Met) NA (Met) NA (Met) (Mef) (Mef) (Mef)
A RE IR I AR R VIETE 55
T
& S_tu_dents will be able to ap!oly 75.37% 81.81% 71.66% 79.74% 68.12%
decision-support tools to business 73.74%

. . (88.6% (96.24% (84.30% (99.68% 91.74% 81.96% (85.15%
decision making. (81.93 target target target target target (Met) (Met) target
A RENS IE P SRS L RCRA fulfilled) . . . . .

e fulfilled) fulfilled) | fulfilled) | fulfilled) fulfilled)
[ERIRCS
5. Students will be able to construct
and present effective oral and written 20.43% 82.84% 82.59%
forms of professional (88.26 target (97.5% 93.56% (97.16% 87.5% 95.65% 84.02% 87.92%
communications. fulfilled) target (Met) target (Met) (Met) (Met) (Met)
AR RAFI H ST R ik e fulfilled) fulfilled)
7o
6. Students will be able to apply 89.92% 28.73% 82.58% 71.66% 78.74%
knowledge of business concepts and (99.91% (92.6% (97.15% (84.30% NA NA NA (98.43%
functions in an integrated manner. target target target target fulfilled
A ReLR A s F R RS A A fulfilled) fulfilled) | fulfilled) target)
7. Students will be able to work NA NA 92.8% 86.64% 98.71% 97.39% 95.88% 90.34%
effectively with diverse colleagues in (Met) (Met) (Met) (Met) (Met) (Met)
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team situations.
S R AE B PR R AT A BA
1E o

8. Students will be able to explain the

concepts, theories and principles 82.73% 67.21% 74.88%
b and principe (91.92% (79.07% (93.60%
related to accounting and auditing. target NA NA target NA NA NA target
FEEEDFMME T2t Fif fulfi?led) fulfi?led) fulfi?led)
FHRHMES . BRI T DU U
9. Students will be able to apply the
theories and practices in human
resource management/operations
. . 69.06% 67.21% 74.88%
management/organizational behavior/
. (76.73% (79.07% (93.60%
strategic management to management NA NA NA NA NA
decision making target target target
A e e et e s fulfilled fulfilled fulfilled
S R T VA B3 B T ) ) )
/LT N/ bR A B A5 AR P B
iz R E e
10. Students will be able to
demonstrate knowledge of and
competencies in performing the basic 53.23% 67.21% 75.85%
. p . P . J (59.14% 85.98% (79.07% (94.81%
activities of managers in an NA NA NA NA
organizational settin target (Met) target target
g g fulfilled) fulfilled) fulfilled)

ARSI A FiR 5 R A
[GRIA=$Z 8P
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11. Students will be able to organize

team effectively and apply the 83.71% 77.33%

inciples of effective | hip i A48% 97% .09%
pnnmp es:o e ec_lve eadership in an NA NA (98.48% (90.97% NA NA NA 83.09%
organizational setting. target target (Met)
SR RE RS AR 2H 20 B R DR fulfilled) | fulfilled)

AT 77

Proposed program of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met

BTS2 S R R IR BRI T KIAT 3 T R

1. Program ISLO 1: The knowledge and ability of the basic concepts in business function domain met the criteria of comprehensive examination and
but did not meet the graduation thesis evaluation. The test results showed that students did not achieve the expected objectives of Business
administration, finance, management and other disciplines. Teachers of school of management should comprehensively review core areas of business,
and seek to strengthen students ' ability to comprehend concepts and theories of Business administration, Financial and Management Concepts and
Theories.

A7 R RH) RE AU A& I FR 5 BE 18 BIER S B Wl A PR R R IA B SOOI bt . Bl R, SRR TR, &l
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2. Program ISLO 2: The knowledge and ability of the commercial legal environment, social environment and economic environment met the
evaluation criteria of comprehensive examination and but did not meet the graduation thesis evaluation. Although the curriculum of the
economic/social/legal environment has been established, the results of the evaluation still failed to reach the goal. Guiding teachers should strengthen
the depth and breadth to the curriculum content of the economic/social/legal environment, and increase dimensions of global business, broaden
students ' horizons and cultivate awareness of global business environment.

A RAAE IS . IR TP AR BE 01K B 25 A 25 i PG PR E RIS BE SOOI AR itE . JRAE TR T R T2 5F /A& /%
FEABLHIRAE, (HARAVN ERTPRBEATIE R H br . B BUERFUT B AT/ Ao AERABERIRIE N E IR 5B, 4Bk b 4k
&, JFRAEALET, Bk s R iR .

3. Program ISLO 3: The knowledge and ability of business ethics duty and responsibility meet the evaluation standard of comprehensive examination
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and other standard.
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4. Program ISLO 4: The knowledge and ability to use decision support tools to make business decisions did not meet the evaluation criteria of
comprehensive exam and internship evaluation and the target of graduation thesis evaluation and senior exit survey. The current courses on the
auxiliary business decision-making are:  Application statistics, management information system, project management, enterprise strategic
management, etc. However, The results of the evaluation and investigation showed that the knowledge and ability of decision-making were not good
enough. It is recommended to increase the hours of the decision support tool courses, to re-discuss and arrange the course content, to introduce
practical cases and to develop students' practical application ability.

A SR8 PR SRS TR RAM L P M ok SR R 5 RE 0 B0 1A BN 25 B M5 A S S PRAN ROARE L ERAVAR SCVPAR MBS B A RO PR A b vt . H T
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5. Program ISLO 5: The students' oral and written ability did not meet the evaluation criteria of graduation thesis. It is suggested to add discussion
and display in classrooms as means of assessment of the curriculum in a majority of the core areas of business courses, so that students can strengthen
oral expression and written writing skills in the classroom, and to set up specialized courses to develop and improve students ' writing abilities.

AR SR AN S R RE A IR B MR SCPP O bt . UK ER 0 O AHMZ D ATUSER S IR B g 5 s . TRRE /MR SCYE N EREE 125
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6. Program ISLO 6: Students' ability to apply business concepts and knowledge in a comprehensive way did not meet the assessment criteria of
comprehensive examination and graduation thesis. Teachers of management school should comprehensively review core areas of business, and seek to
strengthen students ' ability to comprehensively use business concepts and knowledge.

FECGEIE TR S M ERK I B IR BIZR G TEE B, BV SCOPO VPl b o 8 B2 g (10 280 2 127 2 1D [ Bt e A Lo 4R, 5%
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7. Program ISLO 7: Students' ability of teamwork in various environments met the evaluation criteria of all tools. It is suggested to add team projects
or team assignments in a majority of the core areas of business courses so that students can form teamwork consciousness in the usual habit.

SRR S AP b BEAT ] A BIME PR RE 3K 2 SE ST PR RO PRAR AR o OB 23 IR R R O TSR AR K I /N I H BN LY, Al 22 2R 7
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8. Program ISLO 8: The knowledge of basic concepts of Human resource management/operation management/organizational behavior/strategic
management did not meet the evaluation criteria of comprehensive examination and internship evaluation. Teachers of department of Business
Administration in management school should comprehensively review core areas of Business Administration, and try to seek ways and means to
enhance the students ' level to describe the theories of Human resource management/operation management/organizational behavior/strategic
management. It is recommended that teachers should strengthen the theoretical teaching methods in the usual teaching process and cultivate students'
ability of concept comprehension and case analysis.

FIERENS ARRE N ) BT B /A5 8 B/ ST O / N A B A U ) T S BR M SEER B TA B SR AR S PR AN SR S A PR AR
o BT A e T A B AR A O L 1% T [ B A B Y A R R O, 8570 SR BE S sR A AR HR N D BRI B IS E A B O
ERAEMS SR RINE SRR, EEUNE PR RS, AMUESQER AR S EEE /1, W ER N2 R RR.

9. Program ISLO 9: The ability of students to make management decision with theories of human resource management/operation
management/organizational behavior/ strategic management did not met the assessment criteria of comprehensive examination, the internship
evaluation and internship survey targets. The teachers of Business Administration Department of management school should emphasize on application
in the course of human resource management, operation management and strategic management, especially in the management decision.

A RE R N ) B P/ S B B/ AT Oy / O A PR S AU i) PR iE T B PR SR R TR B SR B S bR e, S ST VRO RIS 3T A
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10. Program ISLO 10: The ability of students to organize business management activities by applying the knowledge and skills they learned did not
meet the evaluation criteria of comprehensive examination and internship evaluation .It is suggested to add team projects or team assignments in a
majority of the core areas of business courses so that students can use their knowledge and skills to organize activities independently.

AR IE H P S AR S R A G LB B R S B TR BIZR A 2B NS STV RO PP A bt o UK 20 I T RHAZ o AR PR A 0 /)N 2H T30
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11. Program ISLO 11: Students can play team spirit and leadership in organizing activities to achieve the senior exit survey, but didn’t meet the
practice evaluation target. It is suggested to add team projects or team assignments in a majority of the core areas so that students will develop the
sense of group cooperation in normal time, and use the role play to enable students to play the role of leadership.
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